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Possible changes to your Medicaid health plan.

IMPORTANT! 

Are you or someone in your family being 
switched from Louisiana Healthcare 
Connections to a different health plan? 

If so, you must switch back by  

December 29, 2022, if you want to keep 
Louisiana Healthcare Connections as your 
Medicaid health plan as of January 1, 2023. 

Make sure you have Louisiana Healthcare 
Connections at www.MyPlan.Healthy.
LA.gov/en/my-account by 6:00 p.m. 
on December 29, 2022. 

HOW TO MAKE YOUR CHOICE:

Visit www.MyPlan.Healthy.LA.gov/en/my-account

OR text “choose” to (225) 443-3608 for a link

OR scan the QR code with your phone’s camera

This fall, the Louisiana Department of Health  
is switching most Medicaid members to 
different health plans. 

If you don’t select a plan by December 29, 

2022, you could end up in a health plan 

you didn’t choose. 

Make sure you have Louisiana Healthcare 
Connections at www.MyPlan.Healthy.
LA.gov/en/my-account by 6:00 p.m.  
on December 29, 2022. 
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HOW TO MAKE YOUR CHOICE:

Visit www.MyPlan.Healthy.LA.gov/en/my-account

OR text “choose” to (225) 443-3608 for a link

OR scan the QR code with your phone’s camera

You might be automatically 
switched to a different Medicaid 
health plan. E


