This fall, the Louisiana
Department of Health is
switching most Medicaid
members to different
health plans.

If you don’t select a plan
by December 29, 2022, you
could end up in a health

plan you didn’t choose.

Make sure you have Louisiana
Healthcare Connections!

Visit: www.MyPlan.Healthy.

LA.gov/en/my-account
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1-866-595-8133 (TTY: 711)
Monday-Friday, 7a.m. to 7 p.m.
LouisianaHealthConnect.com
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IMPORTANT!

Possible changes to your
Medicaid health plan.
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Your Health. Our Purpose.




Why chasse us7

As a Louisiana Healthcare Connections
member, you get more—access to the
largest provider network, most reward
dollars, and extra benefits.

? MORE DOCTORS
We have more doctors,
specialists, and mental
health providers than
any other health plan.
That means it’s easier to

get the care you need, when
and where you need it.

MORE REWARDS
Reward opportunities totaling
$575 for making healthy
choices. Focusing on your
health means more money

in your pocket for utilities,

groceries, rent, gas, and more.

EXTRA BENEFITS

We offer $500 per year for
adult dental care, PLUS
extra vision and hearing
benefits. So, you get member
care beyond Medicaid for
things that matter.

Don’t lose your

chance to 0%9195@,

HOW TO MAKE YOUR CHOICE:

Using a mobile or desktop device, visit:
MyPlan.Healthy.LA.gov/en/my-account

OR Text “choose” to (225) 443-3608 to be

sent a link.

OR Scan the QR code
with your phone camera.

Make sure you
have Louisiana
Healthcare
Connections by
December 29"

WA

Hear from our
meinbet(s,

“You don’t know how much
it means to have
someone that’s there
to say ‘Okay, what
else can | do for you
today?” With all of the
day-to-day challenges
I have just to get through
one day, my health care makes everything
just a little bit easier.”

—Sherrika, Member

“It really blew my mind that | had an
insurance company that cared beyond
Medicaid. With everything Louisiana
Healthcare Connections has done for me,
they make me and my children feel like
we’re family.” —Moneisha, Member

“They took care of me
since day one. | am
grateful for all of the
love and support
I've received from
everyone. Louisiana
Healthcare Connections
was my lifeline, they saved my life.”

—Rachel, Cancer Survivor & Member




