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Louisiana Healthcare Connections wants you to get 

the most from your health insurance. That’s why we’ve 

made improvements to your online member account. 

Now it’s easier for you to use and view your account 

wherever you are — on a computer or your smartphone! 

Check out these new features:

Logging In Is Easier Than Ever!
We’ve made it much simpler to access your account. Now, all you need to register is: 

• The last four digits of your social security number and date of birth  
    or  
• Your Louisiana Healthcare Connections member ID number (found on your ID card)

Introducing the New Digital ID Card
You show your ID card when you see the doctor* and use your coverage. Now, there’s no 
more waiting for your card (or a replacement) to come in the mail. You can get a digital 
version of your card on your member account any time: 

• It’s easy to download.

• View it on your smartphone: 

- Android: download it to your camera roll

- iPhone: download it to your mobile wallet

• You can also view it through your account or print a copy.

And don’t forget what else you can do with your account, including:

• Check your eligibility

• Find a provider

• Change your PCP

• Check your My Health Pays™ reward balance

• Plus keep your profile current, and more!

With these improvements, your member 
account is easier to use — and it’s a great 
way to manage your coverage! 

*Be sure to talk with your doctor to confirm they will 
 accept your digital ID card.

Log in today to explore these new features! 

www.LouisianaHealthConnect.com/login
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